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Hisense Air Conditioning Interest-Free Promotion
Promotion Terms and Conditions

Promoter: Hisense Australia Pty Ltd (ABN 55 105 022 080)
Promotion Period: 14" April 2026 — 30" June 2026 (inclusive)

These Terms and Conditions apply to the Hisense Air Conditioning Interest-Free
Promotion (“Promotion”). Participation in the Promotion constitutes acceptance of these

Terms and Conditions.
1. Promotion Overview

The Promotion offers eligible consumers the opportunity to purchase selected Hisense air
conditioning products using interest-free finance through Humm Group Limited trading

as Humm90 (“Finance Provider”).

1.1. The Promotion is available only for eligible Hisense air conditioning systems supplied
and installed by authorised and participating Hisense dealers in Australia during the
Promotion Period.

1.2. The Promotion is available only while stocks last and subject to product availability.

2. Promotion Period

2.1 The Promotion is valid for purchases made between 14 April 2026 and 30 June 2026
inclusive.

2.2 To qualify for the Promotion, the finance application must be submitted and approved
within the Promotion Period.

2.2 Final Hisense contribution claim submission date = 31" of August 2026.
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3. Eligible Products and Finance Terms

3.1 The Promotion applies to selected Hisense residential air conditioning systems

including:
e Hisense Split System Air Conditioners — up to 24 months interest free finance

e Hisense Ducted & Multi Air Conditioning Systems— 36 to 60 months interest free
finance

3.2 The applicable interest-free period will be determined at the time of finance approval
and may vary based on the total purchase value and finance provider requirements.

3.3 The Promotion applies only where the purchase includes both supply and installation
of the system.

3.4 Interest Free Finance is provided by Humm90 subject to their approval and terms and
conditions. At no time is Hisense underwriting the finance. Hisense contribution is only to
the relative Merchant Service Fee as outlined below.

Interest Free Hisense Contribution and Conditions

Product DUCTED AND MULTI SYSTEMS SPLIT SYSTEMS
Period 60 Months 48 Months 36 Months 24 Months 12 Months
Merchant 9.0% 8.0% 6.0% 4.0% 2 5%
Service Fee
Hisense 7.5% 5.5% 3.0% 3.0% 15%
Contribution
Dealer 1.5% 2 5% 3.0% 1.0% 1.0%
Contribution
Minimum
. $2,300.00 $1,600.00 $1,100.00 $800.00 $400.00
Finance Value
Conditions e Allfinance is subject to HUMMSO0 terms and conditions

e Merchant Service Fee is calculated as a percentage of the total invoice value
being financed by Humm90.

e Hisense total contribution to Merchant Service Fees is outlined above, any
remaining Merchant Service Fees are to be paid by the dealer.

e Inthe event the installer includes 3rd party controller and zone systems attached
to a Hisense product, Hisense Australia will deduct the invoiced value of all 3°
party product from the total invoice. Hisense contribution to Merchant Service
Fees excludes any 3“ party controls.
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How to Claim

To be eligible to claim reimbursement under this Promotion, participating dealers must
comply strictly with these Terms and Conditions and submit complete, accurate, and
verifiable documentation within the prescribed claim period.

Each claim must include;

e A copy of the approved HUMM90 |loan contract, clearly evidencing that the
transaction has been approved and settled under the Promotion; and
e A valid tax invoice issued to the customer in accordance with applicable Australian
taxation laws, clearly itemising:
o the product(s) supplied, including model numbers and serial numbers.
o any installation services provided (if applicable); and
o the total transaction value.

All claims must relate to genuine retail sales made in the ordinary course of business and
must not include cancelled, refunded, or fraudulent transactions.

Hisense reserves the right, at any time, to:

o verify the validity of any claim or supporting documentation submitted.

e request further information or evidence (including proof of installation, proof of
payment, or customer confirmation); and

e conduct audits of participating dealers in connection with this Promotion.

Hisense may, in its absolute discretion, reject or refuse any claim that is incomplete,
inaccurate, misleading, fraudulent, or not submitted in accordance with these Terms and
Conditions.

Failure to comply with these requirements may result in claims being deemed invalid and
ineligible for reimbursement. Hisense reserves all rights available to it at law, including the
right to recover any amounts paid in respect of invalid or non-compliant claims.
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4. Finance Provider Terms

4.1 Finance is provided by Humm?90, a product of Humm Group Limited, and is subject to
credit approval, eligibility criteria, and the finance provider's terms and conditions.

4.2 Applicants must meet the Finance Provider's credit assessment criteria. Not all

applicants may qualify.

4.3 Fees, charges, and account conditions may apply. Customers should review the
Finance Provider's full finance contract and disclosure documents before entering into a

finance agreement.

4.4 Hisense Australia Pty Ltd and participating dealers are not credit providers and do not

make credit decisions.
5. Eligible Customers
5.1 The Promotion is available only to Australian residents aged 18 years or older.

5.2 The Promotion is limited to residential installations at private residential addresses

within Australia.

5.3 Commercial, industrial, multi-dwelling development projects, or government

installations are not eligible.
6. Participating Dealers

6.1 The Promotion is available only through participating authorised Hisense dealers who

are approved merchants with the Finance Provider.
6.2 Dealer participation may vary by location and availability.

6.3 Customers should confirm promotion and product availability directly with the dealer

prior to purchase.
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7. Installation Requirements

7.1 The Promotion applies only where the eligible product is professionally installed by an

authorised dealer or licensed installer.

7.2 Installation costs must form part of the financed transaction to qualify for the

Promotion.

7.3 Additional installation costs, electrical works, or site modifications not included in the
financed amount are not eligible for the promotion.

8. Exclusions
The Promotion does not apply to:
e Product-only purchases without installation
o Commercial installations or business purchases
e Purchases made outside the Promotion Period
e Purchases through non-participating dealers
e Finance applications that are declined, incomplete, or cancelled
o (learance, refurbished, or non-approved products
9. Australian Consumer Law

9.1 Nothing in these Terms and Conditions excludes, restricts, or modifies any rights a
consumer may have under the Australian Consumer Law (ACL) or other applicable

legislation.

9.2 Hisense products come with guarantees that cannot be excluded under the ACL.
Consumers are entitled to a replacement or refund for a major failure and compensation
for any reasonably foreseeable loss or damage.
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10. Advertising and Availability

10.1 Promotional materials are for general marketing purposes only and may not
represent the exact products or installation configurations available.

10.2 Product specifications, availability, and installation pricing may vary by dealer and

region.
10.3 Images used in promotional advertising are for illustrative purposes only.
11. Promotion Changes

11.1 Hisense Australia Pty Ltd reserves the right to amend, suspend, extend, or withdraw
the Promotion at any time without prior notice were reasonably necessary.

11.2 Any changes will not affect finance agreements that have already been approved.
12. Liability

12.1 To the maximum extent permitted by law, Hisense Australia Pty Ltd is not responsible

for:
e Finance approval decisions made by the Finance Provider
o |Installation delays caused by dealers or installers
e FErrors or omissions in dealer advertising or pricing

12. Privacy

13.1 Personal information provided as part of a finance application will be handled in
accordance with the Finance Provider's Privacy Policy and applicable Australian privacy

laws.

13.2 Hisense Australia Pty Ltd may receive transaction data relating to promotional sales
for reporting and promotional administration purposes.
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